
	HP PM Checklist / Autumn Visit
Date of Visit: _______________


	HP Checklist / Spring Visit
Date of Visit: _______________

	· Replace air filters or wash permanent-type filters.
	· Replace air filters or wash permanent-type filters.

	· Check inside coils for soiling (either dust and/or mildew).
	· Check inside coils for soiling (either dust and/or mildew).

	· Brush and/or wash inside coils if needed.
	· Brush and/or wash inside coils if needed.

	· If washing coil, ensure that the condensate drain is clear.  Add drain pan tablets if space permits.
	· If washing coil, ensure that the condensate drain is clear.  Add drain pan tablets if space permits.

	· Check that supply grills are fully opened.
	· Check that supply grills are fully opened.

	· Set thermostat for “heat” mode and initiate a “call” for heat.
	· Set thermostat for “cool” mode and initiate a “call” for cooling.

	· Check heat pump contactor for burnt contacts and wear, replace if needed (this is a separate charge – contacts are not included in PM price).
	· Check heat pump contactor for burnt contacts and wear, replace if needed (this is a separate charge – contacts are not included in PM price).

	· Check and tighten 240v wiring connections at contactor.
	· Check and tighten 240v wiring connections at contactor.

	· Check all defrost components.  Ensure any vacuum tubing is clear.  Jump out diaphragm switches to “force” a defrost cycle (under 40° ambient).  Advance mechanical timers to “force a defrost cycle.  Jump labeled test terminals on circuit boards to “force” a defrost cycle.  Use the diagnostic test box if appropriate.
	· After heat pump runs approximately 10 minutes, check superheat valve.  Cover top of heat pump if weather is cool.  Suction line temps.  Should drop into the 40-50° range.

	· On microprocessor, based on heat pump controls, check for saved fault codes.  Analyze fault code data for needed service.  This may lead to a follow-up visit.
	· Add charge to lower superheat to appropriate level (up to 1 lb. is included - after that check price book).

	· Check compressor heat output.  It will usually be 90-100° over the outdoor temp (120-160°).
	· Listen to fan motors and compressor.  There should be no deviation from “as new” sound levels.

	· Listen to fan motors and compressor.  There should be no deviation from “as new” sound levels.
	· Restore thermostat settings to normal.

	· Restore thermostat settings to normal.
	· Replace air filters or wash permanent-type filters.
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Customer Name: _______________________________________________________

Customer Address:______________________________________________________


